
MEMBERSHIP FAQ
Why is the membership program changing?
 Our updated membership program is designed to provide more meaningful, consistent value while
ensuring your support continues to sustain the Michigan & State Theatres for years to come. 

Will I lose my benefits?
Many benefits have been refreshed—not removed—to focus on exclusive experiences, flexible
preloaded tickets, concessions, early access, and other perks that enhance your visits while
supporting the long-term health of the theaters. 

Do preloaded tickets and concession benefits expire?
Yes. Preloaded tickets and concession combos are valid throughout your membership year and expire
at the end of your membership term. Unused benefits do not roll over. 

Does my membership still support the theaters?
Absolutely. Your membership directly supports the Michigan & State Theatres, helping us preserve our
historic venues while continuing to offer innovative films, live events, and community programming. 

What are the reciprocal Arthouse benefits?
The Michigan & State Theaters belong to the Art House Convergence Visiting Members (VMP) program.
This program allows members from participating theaters to visit other participating theaters around
the country and purchase tickets at the member discount and allows access to any other member
benefits the “visited” theater chooses to offer. You can find a list of participating cinemas and more
information at:
arthouseconvergence.org/visiting-art-house-membership-program

What is a preloaded ticket?
As a member, you will receive a set number of tickets annually or monthly depending on your
membership level. These tickets are tied to your member account and can be redeemed for film
screenings on any day of the week. 

What is a NARM Membership?
The Michigan & State Theaters are a participating institution in the North American Reciprocal Museum
(NARM) Association®. NARM is a network of hundreds of cultural institutions across Bermuda, Canada,
the Cayman Islands, Puerto Rico and the United States, who come together to allow their members to
receive select membership benefits at all NARM member institutions across North America. Find a list
of NARM organizations and more information at narmassociation.org/how-it-works/

When do the new memberships begin?
The new membership model launches September 1, 2026. Your current membership benefits remain
active until their expiration, at which point you'll choose the membership level that best fits you.

Will I still save money?
Yes! Every membership level provides benefits valued above the cost of membership, while also
helping preserve our historic theaters and nonprofit mission. 

https://arthouseconvergence.org/visiting-art-house-membership-program
http://www.narmassociation.org/how-it-works/
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BENEFITS MONTHLY SILVER GOLD PLATINUM DIAMOND

*Free Movie Tickets 1/mo 10/year 15/year 20/year 25/year

Free Med Popcorn + Drink 1/mo 10/year 15/year 20/year 25/year

Free Monthly Matinee

$5 Tuesday Tickets

Member-Only Events

Reciprocal Arthouse Benefits

**Parking Included 2 hours 2 hours
2 hours + 4 hrs for

live events

VIP Early Entry for Live Events

Members Dinner & Movie + guest              + guest

20% Off Extra Concessions

Phone Concierge Service for
Live Event Tickets

25% Off State Theatre Rentals

NARM Membership

ONE MEMBERSHIPPER PERSON

ALL MEMBERSHIPS INCLUDE

CHOOSE THE MEMBERSHIP THAT'S RIGHT FOR YOU
Enjoy movies, concessions, special events, and member-only perks at the level that fits you best.

EVERY MEMBERSHIP 
HELPS PRESERVE OUR 
HISTORIC THEATRES
Your membership supports
nonprofit programming, 
historic preservation,
educational initiatives, and
unforgettable film and live
experiences for our community.

*Purchase of movie tickets available both online and in person at the box office.
**Parking included with preloaded tickets.


